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 	We offer free, confidential, impartial and independent advice on a wide range of subjects
Let us help you
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73% of people in North Tyneside targeted by scammers as the cost-of-living crisis bites


73% of people in North Tyneside have been targeted by a scammer so far this year as the cost-of-living crisis takes hold,

Read More










Local charity urges more support as cost-of-living crisis mounts in North Tyneside


North Tyneside Citizens Advice is warning that – without further government action – people across North Tyneside risk falling into severe hardship in order to shoulder energy price hikes.

Read More










Worried about booking tickets to live events? Know your rights.


Are you keen to start going to events again?
But worried about what will happen if restrictions come back in?

Read More










North Tyneside Citizens Advice’s tips on minimising your energy use


With the coming rise in the energy price cap, North Tyneside Citizens Advice are sharing our tips on what steps people can take to save money and what support is available to anyone who is struggling.  

Read More


















We need your help
With your support, we can help more people find a way forward.



Donate Now




What people say about us
  [image: default image]
Really friendly, knowledgeable and efficient. Couldn't fault the service at all.

  8th December 2017 





Read More
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		Get to Know your Pension Options
[image: ]


	Volunteering and Support
Click to read about volunteering in North Tyneside, job vacancies and supporting our Charity.
Read More



	Impact
During 2022-23, we have:
• Advised 21,546 people about 107,141 problems, marking a significant increase on issues handled compared to last year
• Helped our clients claim £16,396,107 worth of Benefits
• Achieved £3,531,149 in debt write offs for our clients
• Supported 4,824 people with Universal Credit issues, through our Help to Claim service and through other channels
• Started work on the National Debt Advice Hub in February
• Re-modelled the North Shields premises creating more office space to accommodate our ever expanding team of paid staff and volunteers
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	Latest News
	Over 50 North East organisations call on Chancellor to strengthen our threadbare safety net 8th November 2023
	Citizens Advice seeing more working people being pulled into the red 10th October 2023
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent
   Close Privacy Overview
This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

 

  Necessary   Necessary
 Always Enabled
 Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie records the user consent for the cookies in the "Advertisement" category.
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	CookieLawInfoConsent	1 year	CookieYes sets this cookie to record the default button state of the corresponding category and the status of CCPA. It works only in coordination with the primary cookie.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.





  Functional   Functional

 Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.



  Performance   Performance

 Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.



  Analytics   Analytics

 Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.	Cookie	Duration	Description
	_ga	1 year 1 month 4 days	Google Analytics sets this cookie to calculate visitor, session and campaign data and track site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognise unique visitors.
	_gat_gtag_UA_*	1 minute	Google Analytics sets this cookie to store a unique user ID.
	_gid	1 day	Google Analytics sets this cookie to store information on how visitors use a website while also creating an analytics report of the website's performance. Some of the collected data includes the number of visitors, their source, and the pages they visit anonymously.





  Advertisement   Advertisement

 Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.



  Others   Others

 Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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